
INSTRUCTIONS for RENEWING a Short-Term Rental Registration & License 

*****You must have been previously issued a Short-Term Rental license to renew***** 
 
You will need:  (1) The property address;  (2) Your CLAIM CODE sent to you via email;  

  (3) MD State Sales and Use Tax Number;  (4) Payment of $200 

 
*Website: https://baltimoremddhcd.viewpointcloud.com 

 

---------------------------------------------------------------------------------------------------- 

To Begin: 

• Go to the website above (*).   On the LANDING PAGE, select CLAIM A RECORD at the 

bottom of the page: 

                                                                                                                        

1 

https://baltimoremddhcd.viewpointcloud.com/


INSTRUCTIONS for RENEWING a Short-Term Rental Registration & License 

 
• Select “SIGN UP”.  Enter your EMAIL ADDRESS and create a PASSWORD for the 

person registering the property: 
 

 
 
 
 
NOTE: 
The password MUST contain at least (8)  
characters and include at least one of each of the 
following: 

 
1 lower case letter 
1 upper case letter 
1 number 

 
 
 
 
 
 
 
 
 

 
 
 

                                                                                                                            
• Enter your CLAIM CODE and SUBMIT: 
     (*Copy & Paste will give best results – Claim codes are case sensitive) 
 

 
 

• Once you submit, you will have successfully claimed the record! Click your Account 

Name in the upper right to move on towards renewing your claimed record.  Go to My 

Account. 
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INSTRUCTIONS for RENEWING a Short-Term Rental Registration & License 

• You may see some fields highlighted in red. These fields will be required to be filled out 

in the renewal, but you can ignore them on this page for now: 

 

        
 

• Click on ACTION REQUIRED to renew your Short-Term Rental Registration: 

 

 

• Select YES, BEGIN RENEWAL 
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INSTRUCTIONS for RENEWING a Short-Term Rental Registration & License 

• STEP 1 – Complete/review CONTACT INFORMATION.   

• Make sure all fields are complete.  Go to NEXT: 
 

                       
 
   
 

• STEP 2 – Complete the PROPERTY INFORMATION.  Go to NEXT: 
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INSTRUCTIONS for RENEWING a Short-Term Rental Registration & License 

• STEP 3 – Complete the APPLICATION INFORMATION. You may have to enter your 
Maryland State Use and Sale Tax Number.  (Note: If you do not have a state sales 
number, you can apply for one on this page and save a draft copy of your application 
and complete it later). Go to NEXT. 

 

 
   

• STEP 4 – Confirm the OWNER INFORMATION.  You may update the owner phone 
number and email address here if necessary.  Go to NEXT. 

 

 
 

• STEP 5 – Property Information (unit count) 
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INSTRUCTIONS for RENEWING a Short-Term Rental Registration & License 

 

• STEP 6 – Complete REQUIREMENTS for Hosted (or Non-Hosted) unit: 
 

 
 

• Digitally SIGN AFFIDAVIT: 
 

 
 

• STEP 7 - Read ACKNOWLEDGEMENT and digitally sign.  Go to NEXT. 
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INSTRUCTIONS for RENEWING a Short-Term Rental Registration & License 

 

• STEP 8 – ATTACHMENTS.   You may be required to attach a copy of your HUD1 or 
settlement sheet.  If not required, go to NEXT: 

 

 

**** Review your application before submitting!!!*** 
 

Once your application has been submitted, you will not be able to make any changes and you will 
then need to reach out to our staff for further assistance.  
 

• Review your entries and select Confirm and Submit: 
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INSTRUCTIONS for RENEWING a Short-Term Rental Registration & License 

 

• Make your PAYMENT.  Once your payment posts, you will receive an email notification 
that your license has been issued. 
 

 
 
 
 

NOTE:  If you choose to mail in your payment, please reference your registration number on 
your check. Mail in payments can take 5-10 days to post.   Make your check payable to:    

 
Director of Finance 

          417 E. Fayette St., Suite 100 
                                  Baltimore, MD  21202                                      
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